
What to do when your 4-pin Black Male Data-link Connector is Loose or Falls Out 

 
 
Sometimes during programming, the 4-pin 
black programming (Data-link) connector 
can pull the housing out of the remote 
start since it’s a snug fit and in most cases, 
you may not notice until it’s not sitting 
tight indefinitely. Putting the male 
connector back in when the housing or 
receptacle is still attached to it (because it 
pulled it out during re-programming) can 
then cause the connection to be 
intermittent or may even have bent a pin 
or two so that nothing is seated properly.  

 

 

 
 
If you see this is what is happening, you 
will have to remove the housing that was 
pulled out from the remote starter and 
still attached to the male connector. You 
will have to take extra precaution when 
popping it back into to ENSURE that none 
of the pins are bent prior to starting the 
insertion of the housing. Once inspected, 
slowly line the tips of the 4 pins to the 
holes on the housing you took off the 
male connector and that they are all 
peeking through before you start pushing 
to pop the housing back in. The housing 
should protrude about a millimeter or two 
as pictured/circled above in green as 
“Good”. 

 



Also ensure you are using the 4-pin 
connector WITHOUT the tab as circled in 
green. The 4-pin with the tap will never go 
(nor fit) into the remote start 
programming/data-link input. Forcing it may 
cause your housing to stretch and not hold 
the 4-pin without the tab that was MEANT to 
go in there in the first place. 

 
If you find that you’ve check everything up to this point and still need to secure it, there are two ways to 

secure the connection. One is to use the thinnest zip tie possible 
(as pictured above right) to go between the blue and black wires to 
secure. *CAUTION* Using a thicker/wide zip tie can lead to 
spreading the wires to much causing other communication issues. 
The second way is to use twist ties (as pictured to the left) similar 
to what you’d find at grocery stores for closing off small produce 
bags as pictured below. See example of proper securing in the 
photo below. 


